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and its corporate and operational arm the FN Health Society 

seeks
Request for Qualifications

Communications and Public Relations

Date:  September 20th, 2010
PREFACE

The sole purpose of the content contained in this document and all resulting responses are intended to assist the FN Health Society identify potential suppliers for specific projects that the Society may commission in the future. The responses will help the Society find suitable parties who may be asked to submit proposals in the future for specific tasks. Specific requirements outlined do not constitute the terms or agreement of an engagement. 

The FN Health Society prides itself on its operating and management principles to be a professional, fair and diverse entity that cherish its privilege to serve British Columbia First Nations communities in the enhancement of health.  With this in mind it seeks a fair and unbiased selection process and intends to uphold the qualification requirements outlined without prejudice.  

Organization Overview

The First Nations Health Council (FNHC) works with British Columbia and Canadian Federal agencies, to narrow and close the gap in delivering and maintaining health standards between First Nations individuals and other British Columbians. 

The fifteen member Council is mandated by two agreements, the Transformative Change Accord First Nations Health Plan (2006), and the Tripartite First Nations Health Plan (2007). The Council is composed of regional representatives from the Northern, Vancouver Coastal, Interior, Fraser and Vancouver Island Regions.

In April 2009 the Health Council enacted a business arm, the FN Health Society (FNHS). The FNHS is operated by a Board of Directors comprised of public and private health professionals, including community development experts. It is tasked with overseeing and managing Society staff and assets. Further information about the FNHC can be obtained from the website www.fnhc.ca  

Requirements 

Based on the review of the RFQ responses the FNHS will establish a List of Qualified Contractors who, on an “as, if and when requested” basis, may be contacted directly, or asked to compete, to enter into one or multiple Contract(s) for provision of services in the future. There are no assurances of any contracted work arising from this RFQ.
Assumptions and Agreements

All data collected in support of this RFQ or communication (written or verbal), between the respondent and FNHC/FNHS personnel and all First Nation People shall be the sole property of FNHS. FNHS decisions will be final. The FN Health Society is not required to explain or justify its decision to any participant. FNHS will entertain follow-up discussions (on request) with participants who were not selected at separate session’s in-person or by phone at a time and date that is mutually convenient. 

Notice in writing to a Respondent that it has been identified as a Qualified Supplier will neither constitute a Contract nor give the Respondent any legal or equitable rights or privileges relative to the service requirements set out in this RFQ.  Only if a Qualified Supplier and the FNHC enter into a subsequent full written Contract will a Respondent acquire any legal or equitable rights or privileges.

A Qualified Supplier may withdraw its name from the List of Qualified Suppliers by notifying the FNHS in writing.  The FNHS may withdraw a name of a Qualified Supplier from the List of Qualified Suppliers by notifying that Qualified Supplier in writing.

All documents, including Responses, submitted to the FNHS become the property of the FNHS.  They will be received and held in confidence by the FNHS, subject to the provisions of the Freedom of Information and Protection of Privacy Act.

Submission Requirements

Format
Qualifying proposals MUST use the response template outlined in Appendix A and submit in (PC) Microsoft Word or PDF file formats.

Submissions 
These must be submitted to the person named below by the closing time and date outlined in the Key Dates below. Proposals may be emailed, delivered, faxed or posted by mail:
NAME:


Davis McKenzie
EMAIL:


dmckenzie@fnhc.ca 
PHYSICAL ADDRESS:
501- 100 Park Royal South
POSTAL ADDRESS:
1205-100 Park Royal South




West Vancouver, BC




V7T 1A2
FAX:


604.913.2081
Key Dates

	KEY MILESTONES
	DATES  

	Request for Qualifications issued
	September 20th, 2010

	RFQ closes
	October 4th, 2010 4:00 PM
Qualifications received after this close time will not be considered and will be returned directly to applicants accordingly.

	RFQ decisions made
	October 13th, 2010

	Successful and unsuccessful RFQ’s notified (successful RFQ will be advised that they have been placed on the FNHC List of Qualified Contractors database for potential future work (if any). Unsuccessful RFQ will be notified that they are not considered suitable for either current or future potential work from the FNHS and will therefore not be entered into the FNHS supplier / contractor database.
	October 15th, 2010


Questions and Contact of FN Health Society
During the RFQ process no questions or communications shall be entered into. Any attempts to contact any member of the First Nations Health Council or FN Health Society with questions or comments about this RFQ by an applicant (or individual(s) with business or personal links to the applicant), will be construed as an attempt to seek preferential or biased treatment. Immediate disqualification of the related submission will result. 
Required Response Format  (RFQ should aim to be no longer than 5 pages excluding any attachments)
	REQUIREMENTS / CRITERIA
	RESPONSE

	1. RESPONDENT

	Name of Individual / Entity 
	Registration No (if relevant), date & where registered. Attach copy of Articles of Association if relevant
	General Description of Types of Services Provided

	
	
	

	Respondent Key Contact Person: 
List relevant information (Name, Position, Address, Phone, Fax and eMail)

	
	
	

	
	
	

	2. HUMAN RESOURCES AVAILABLE

	Permanent Staff, part-time, supplier/vendors (ALL)
	Position/Title
	Expertise/Experience

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


	3.  DESCRIBE SKILLS, EXPERIENCE AND PAST PROJECTS IN THE FOLLOWING AREAS  

	COMMUNICATIONS & PUBLIC RELATIONS 
The Representative is seeking qualified Contractors to provide a wide variety of Communications and Public Relations services. Successful respondents will have a documented track-record of providing First Nations specific communications and public relations support. 
Communications and Public Relations support required may include:

· Developing communications plans and strategies for various areas of business 
· Providing media training to designated spokespeople, 
· Providing crisis communications support as needed, 
· Developing initiative-specific public relations campaigns, 
· Developing various communications collateral including video, print, web and social media, and  

· Ongoing Brand development and assessment of branding strategy. 
	Provide three recent samples most relevant to this RFQ and describe the nature of your work on these projects.  Provide two client references for each project described.



	4. PRICING

	Fee rates will be used in evaluating and selecting Consultants. 

The Respondent should provide the following pricing information:
· Daily rate for each proposed person / contractor
· Policy on reimbursement of travel expenses
· Any conditions, contingencies, materials or additional costs.


	Respondents are required to provide pricing information

	5. LOCATION AND FACILITIES

	Consultants should be prepared to work at their own off-site work location and must be able to be contacted by telephone, fax and e-mail.  Consultants should have access to standard office automation tools (i.e., e-mail, MS Word 2007, MS Excel 2007, and MS PowerPoint 2007).  
	Please provide confirmation that you can meet these requirements (or identify your limitations)


